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Abstract

Data is changing the world and how we build software. Running software produces large amounts
of raw data about the development process and the customer usage, which can be turned into
actionable insight. In this talk, I will motivate the need for data analytics and show how data
science can improve the quality and reliability of software. | will characterize how data scientists
work in a large software companies such as Microsoft helping software teams to infer actionable
insights. 1 will highlight opportunities for researchers, practitioners, and educators.
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